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It's easy for leaders to be reactive and focussed on immediate problems. When we do, we put out
individual fires all day long. This approach makes it hard to step back and see what we want to
accomplish in our long-term game plan.

Putting all the puzzle pieces together of supply chain management requires stepping back and
focussing on the long-term big picture. As the Senior Transport Manager of Loblaw for the
Vancouver region, Jeanine Hunter makes sure that each piece fits together seamlessly.

Jeanine has been employed by the Loblaw brand for 28 years. She has moved through the ranks
beginning as a billing clerk while she was studying at the University of British Columbia. Now as a
senior manager she works with her team to ensure the shelves are full while meeting the customer’s
needs throughout the BC network.

The mother of four and a former athlete, you'll find Jeanine on skis racing with her children. Jeanine
also has a love for gardening, which her staff will confirm - they often have to water the orchids while
she’s away.



