AIR/RAIL Solutions in Amadeus
Montreal 31st May 2012 aMaDEUS

Your technology partner




Contents

Who we are 03

AIR/RAIL solution Induction 08
The Rail & Fly Offer 11

Other examples 17

Open discussion 19

dMdDEUS

Your technology partner



Facts and figures on Amadeus

» More than 195 countries served

» Over 9,899 employees worldwide

» 350 million billed transactions® in 2010

» 150 million lines of written programme code

Revenues (€ mm)©)
CAGR 04-10: +6 . 7%

Air France,

Ownership®

2883

2.578 2,505

Lufthansa,
7.61%

Iberia,

7.50%

Treasury
stock,
0.47%

Free Float , 2004 2005 2aas 20azr 2038 20ad49 2d1a

69.20%

(a) Billable travel transactions include air and non-air travel agency bookings, passengers boarded (PB) & e-Commerce passenger
name records (PNR)

(b) Ownership as of 19 October 2011.
(c) 2004 figures refer to Amadeus predecessor group entity aMaDEUS
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Amadeus: The largest transaction
processor in travel

» Transaction-based business model
» Operate globally in the growing travel and technology market
» Two highly synergistic and profitable businesses: Distribution and IT

ravel buyer
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Global presence

. Markets in which
Amadeus has local

resence )
arkets in which
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An essential industry provider for
distribution

of world’s scheduled Travel agency subscribers Bookings processed
network airline seats (air and non-air)

Low Cost Carriers Airline websites Hotel properties

Airlines bookable Lines of written program code  Railways bookable



Erding data centre

No single point
of fallure

‘Follow The Sun
operational
concept: global
support and local
knowledge

. » .
;, Miami

i

Central Data Centre
In Erding, Germany

Security drives
everything we do
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Air/Rail solution
Induction
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Total Rail

Indirect Sales Channels Direct Sales Channels

Rail Agent : Corporat ' Internet Mobile
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Why AIR/RAIL makes sense ...

European
Rail Market

Added-Value of a
Multi-Modal
Solution

Goal of a
combined
AIR/RAIL solution

The High Speed network offers a viable alternative to
Air on most of the key routes.

The High Speed network offers efficient extensions to
long haul flights for or from Europe.

The High Speed network will increase significantly in
the 10 coming years (mainly in Germany and France).

Multi-Modal standardization is what end customers
and Travel Sellers are looking for.

Increase Rail Business opportunities by AIR/RAIL
combination and competition on AIR routes.

Mixed air — rail on the same product.
Simplified and common booking process for air & rail.

Increased productivity in using the same tools as for
air travel.

Alternative to short-haul air or complement to long-
haul flights.
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The Rail & Fly offer
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Introduction to the Rail & Fly offer

What is it?

Who uses it?

Characteristics

Solution that pushes Deutsche Bahn content into the
Amadeus AIR display through ACCESRAIL (9B).

Travel Agencies , looking for combined AIR and RAIL
recommendations (ie interlining) from or to Germany.

DB “Rail & Fly” to book and E- Ticket Deutsche Bahn
segments as a complement to an Air travel in interline
agreements with partners airline - From/To 16 airports in
Germany to QYG (Generic Station Code). To be ticketed
simultaneously. 1 ticket.

dMdDEUS
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Total Rail — Focus on Rail & Fly

Indirect Sales Channels
Direct Sales Channels

FlyByRall Rail Agent S\g\;.ge Corporat Resenaio | Intemet g:sbg:é Mobile
Track n T +. eTrack nTrack Track T +- Track
;."'..."+ o
| Amadeus i; Amadeus Rail Sales Platform
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- > o L
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-
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Rail & Fly — How does it work? (1/3)

Availability Request: AN15JULLISQYG
Deutsche Bahn ‘Rail & Fly’ Code Share segment 2A*9B proposed in interlining with
TAP air segment. 2A Operating carrier/ 9B Marketing carrier.

[2] SELLING PLATFORM =10 x|
g : F 1-
o b ‘ i'_.f‘
= -
Command page E ,«# % = Q £Li £ é
Scripts |Publicsmartkeys| Corp. smart keys | Office smart keys | My smart keys |
eT | ER|[RT [ 16 | R |/Tar ][ xi | w0 ][ mu ]| ot |[ao |/ an |[ a ][ au |[ RL |[ AP | ARNK][ Fxx | ﬂ
ACR] AH] DD] DHE] FOD] F:'S] SM] 517 MH] MY]
AN1S5JULLISOYG (14) |
% AMADEUS AVATILABEILITY — AN #% Q¥G RAILWAY GERMINY.DE 144 SU 15JUL 0000
TEST
1 40 O3 I9 Y9 C9 B9 M9 HY 09 LIS 1 CGW 1 1405 1750 EO 319
va
ZA®3B3056 F9 ¥4 CGH 2 QYG 1900 2000 EO TEN 4:55
zLH:UiS562 J9 C2 D9 Z9 Y9 B9 M9 /LIS 1 FRL 1 0655 1100 EO/f321 TR
U He 09 W9 W9 SE TR
ZA*9B3009 F3 Y9 FELTH QYG 1200 1300 EO TR 5:05
o11 1A TN : 1500 EO TEN
X506 E0/319
H9 K2 M9 L9 V9 59 N9 Q9 09 X9 ES R9 G9
ZA*9B3011 F3 Y9 FELTH QYG 1400 1500 EO TR 5:20
ETP:TAaZ610 C9 D2 Z9 Y9 B9 M2 H9 FLIZ 1 FRL 1 0S40 1245 EOf319 TR
03 Ve WR 39 TS
ZA*3B3011 F9 ¥9 FRLTH QY¥G 1400 1500 EO TEN E:20
& LH3333 J9 C9 D3 Z8 I4 Rz Y9 LIS 1 DUS 1240 ig20 EO0/320
ES M2 U9 H9 X5 G9 09 N3 V9 W9 59
ZA*9B3095 F3 Y9 DUs  QYG 1500 1900 EO TR 5:20
—
O |Ready |Ln 56 Col 2 % Amadeus host access Your tEChn()lOgy partner




Rail & Fly — How does it work? (2/3)

Journey’s information: details available (journey duration, name of operating railway

company here being Deutsche Bahn).

SELLING PLATFORM

Window Config

319 NO CONFIGURATICH 3ET

% 14 PLANNED FLIGHT INFQ *
APT ARE DY DEF i
1400 30
1500 50

144 3T 15JUL
EFT TTL
1:00

1:00

3.FRL Q¥G - DEPARTS TERMINAL TN
4.FRL Q¥G — MCT FLIGHT TRACKEING D/D
S.FRL Q¥G - ET/ ELECTRCHIC TET CANDIDATE
CONFIGURATICH—
TEN N CONFIGURATICH 3ET
-
15

v [Ready [Lnz3zcols

% Amadeus host access

Command page = Q 51:. £ é
Scripts |Publicsmarlkeys| Corp. smart keys | Office smart keys | My smart keys |
eT || eR ([RT | 16 |[ R |[Tar|[ x |[mo | mu|  ar |[ao || an || a ([ au || RL || AP | ARNK] | Fxx | iI'
KPFQD j
§.LIS FRL - MCT FLIGHT TRACKEING I/I ;l
9.LI5 FEREL - CHECE-IN /TAFP AIER FORTUGLL
10.LIS FRL - ET/ ELECTRONIC TET CANDIDATE
COMNF IGURLTICN-

i
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Rail & Fly — How does it work? (3/3)

How to retrieve the ticket?

Confirmation number (TKT PICKUP NBR, also referred to as ‘DB order code’) is returned
by ACCESRAIL. Travel Agent hands out this reference to the traveller (e.g., via the

printing of an Amadeus Extended Itinerary - IEP).

SELLINL PLA | FURM

Command page

Scripts | Public smart keys | Corp. smart keys | Office smart keys | My smart keys
eT | erR [ RT [ 16 |[ ® [[Tat|[ x |[mo | mu][ ar |/ a0 |[ an || a |[ au | R || AP | ARNK] | Fxx |
MPAN] ] ACR] CA] CT] DO] FxA] FxB] F}O(] Fxp] HA] HF] HL] Hu] SCR] sm] xE]
—-—— BLE ———

RP/MNCE1A0950/NCE1A0950 CR/AR ZZFEB12Z/1512ZZ ZTHMRELE
MCE1A0950/0001A4/22ZFEEB12
1.TEST/ 4 MR
Z TP 572 ¥ 15JUL 7 LISFRAR HE1l 0340 1245
3 9B3011 ¥ 15JUL 7 FRALAQVG HE1 1400 1500
COPERATED BY DEUT3ICHE EAHMN AG
4 AP 12345
5 TE OKZZFEB/NCE1A0950

2 i) SE KE1 TET PICEUF MNER

15JUL E TP/ZTHMRLE
15J0L E

ATM TICEET FEIOR

CAMN CHNLY BE PRINTED 72 HOURS FRIOR
ACH DEPARTURE

TF HE1l FPLUS/32

Qalea

|
-
=
Al

J

16

W|Ready |Ln 151 Col 4 |§ Amadeus host access

Once the E-Ticket is issued,
the ‘Rail & Fly’ ticket will
be made available for
pickup at all DB vending
machines 72 hours before
departure, by entering the
DB order code.
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Other
examples




Other Examples of AIR/RAIL solutions

RENFE &
AVIANCA

EUROSTAR

madeus Centauri
Solution

18

Interlining solution between RENFE and AVIANCA =
RENFE content into the Amadeus AIR display through
ACCESRAIL (9B).

Book RENFE segments as a complement to an Air
travel in interline agreements with AVIANCA — For
certain routes in Spain. Real train schedules (and real
O/Ds) are loaded through ACCESRAIL.

Eurostar operate as an Airline and is fully accessible as
an Airline in the Amadeus Air Display.

Integration facilities of Schedules and Fares from the
Railway in the AIR world (AIR display) provided by
Amadeus.

Amadeus to realize all the mapping “Rail to Air” for the
Railway .

SVAYV ASNAS Ad GANS
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Open
Discussion
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Follow us:

Lj @AmadeusRail
ﬁ /WeloveHighSpeedRail

_ AmadeusTotalRail

i_uj Amadeus Rail

THANK YOU !!!

dAMADEUS

Your technology partner
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http://twitter.com/AmadeusRail
http://www.facebook.com/WeLoveHighSpeedRail
http://www.youtube.com/user/AmadeusTotalRail
http://www.linkedin.com/

Rail & Fly — How does it work?

Segment Sell: SS1Y1 entry

SELLING PLATFORM =10l %]

Command page 5345 = @d.ﬁé

Scripts | Public smart keys | Corp. smart keys | Office smart keys | My smart keys |
CeT ([ EerR | RT [ 16 || m |[Tar|[ x |[m0 | mu| a7 [ ap | an || @ |[ au |[ RL || AP |[ARNK]| Fxx | ill
[ MPAN ][ ”ACR” [+ ][ cT ][ oo ”F}(A” F}(B”FJ(J(”F}(P” HA ][ HF ][ HL ][ HU ][scn][ S ][ XE ]
RP/NCE1A0950/ -]

! TP 572 ¥ 15JUL 7 LISFRAL DE1 0540 1245 15JUL E 0O 319
EXECUTIVE CDZJ PLUS YB CLASSIC MHOQ
BASIC WEASPLVUG DISCOUNT ETO
FEEEDOM OF CHOICE 1FLIGHT SWAYTS TO TRAVEL
ZEE RT3VC

Z 9B3011 ¥ 15J0L 7 FRAQYVG 531 1400 1500 15JUL E O TEHN
OFERATED EY DEUTSCHE EBAHN AG
SEE RTSVC

W |Ready |Ln 156 Col 2 § Amadeus host access

dMdDEUS
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Rail & Fly — How does it work?

PNR completion: Passenger name, Contact ...

|| SELLING PLATFORM

Command page & Al =
Scripts |Puhlicsmarlkeys| Corp. smart keys | Office smart keys | My smart keys |
et |[[er|[RT | 1 |[ m |[Tar || x |/ mp [ mu| a7 |[ap | an |[ @ || au [ RL || AP |[ARNK]| Fxx | ill
[ MPAN ” ”ACR” CA ][ cT ][ 0o ”FJ(A”FJ(B”F}(K”FJ(P” HA ][ HF ][ HL ][ Hu ”SCR” SM ][ XE ]
RP/NCE1A0SS0/ -]
EF FL
fl.TEsT 2 MR
Z TP 572 ¥ 15JUL 7 LISFRA DE1 0840 1245 15JUL E 0O 319
EXECUTIVE CDZJ PLUS VB CLAIIIC MHOQ
BASIC WEASPLVUG DISCOUNT ETO
FREEDOHM OF CHOQICE 1FLIGHT SWAYS TO TRAVEL
SEE RTSVC
3 9B3011 ¥ 15JUL 7 FRAQYG $51 1400 1500 15JUL E O TEN

CPERATED EY DEUTSCHE EAHN AG
SEE RTSVC

4 AP 12345

5 TK OKZZFEB/NCE1A0950

-1

WlReady |Ln 129 Col 2 § Amadeus host access

dMdDEUS
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Rail & Fly — How does it work?

PNR Retrieval: Amadeus Record Locator Number (2TMRLE), Booking confirmed (HK

status), Confirmation number (TKT PICKUP NBR, also referred to as ‘DB order code’) is
returned by ACCESRAIL. Travel Agent hands out this reference to the traveller (e.g., via
the printing of an Amadeus Extended Itinerary - IEP).

SELLING PLA IFURM

Command page
Scripts | Public smart keys | Corp. smart keys | Office smart keys | My smart keys
R |1t | xi |[mo|[mu[ar |[ao | an | @ |[ au [ R |[ AP |[aRuk]|[ Fxx |

ET | R [ RT |[ 1G |

MPAN] ] ACR] CA] CT] DO] F}(A] F}(B] Fxx] F}(P] HA] HF] HL] Hu] 5-::R] su] J(E]

--— RLR —-——
RP/NCELAOS50,/NCELLOSE0
MNCE1A0950/000144722FEE12
1.TEST/L MR
Zz TP 572 T 15JUL 7 LISFRA HE1 0540 1245
3 8B3011 Y 15JUL 7 FRAQYG HE1 1400 1500
OPERATED BY DEUTSCHE EBAHN AG
4 AP 12345

CR/AR ZZFEB1zZ/151:2Z ZTHELE

15JUL E TP/ZITHMRLE
15JUL E

LAIN TICEET FRIOE

TI OWNLY¥ EE PRINTED 7& HOURS PRIOR

ACH DEFPARTURE
2 3K BFND TP HK1l PLUI/ 32

G aea

]

|.§ Amadeus host access

lowr [Ready  |n 151 ol 4

Once the E-Ticket is issued,
the ‘Rail & Fly’ ticket will
be made available for
pickup at all DB vending
machines 72 hours before
departure, by entering the
DB order code.
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Other Examples: Interlining between RENFE
and AVIANCA (1/2)

Availability Request for Renfe
9B in interlining with Avianca (AV)

el 5ession A

AN15JULBOGBCN -MD-
** AMADEUS AVAILABILITY - AN ** BCN BARCELONA.ES 53 SU 15JUL
1 AV 250 C6 J5 D5 Y9 B9 M9 HY /BOG 1 SDQ 1400 1737 E0/318
09 V9 A9 ES K9 L9 05
IB6502 J9 C9 D9 RS I7 Y9 B9 /SDQ  MAD4S 1920 0940+1E0/342
TGO HY K9 MY L9 V9 39 N9 Q9
JMAD 4 BCN 1 1145+1 1255+1E0/320
AV 250 C6 J5 D5 Y9 B9 M9 HY /BOG 1 SDQ 1400 1737 E0/318
Q9 V9 A9 E9 K9 L9 05
IB6502 J9 C9 D9 RS I9 Y9 B9 /SDQ  MAD4S 1920 0940+1E0/342
TO HY K9 MY L9 V9 89 NI QO
IB6764 J9 C9 D9 R9 I9 Y9 B9 ,/MAD 4 BCN 1 1145+1 1255+1E0/320
TO HY K9 MY L9 V9 89 W9 NI QO
AV 010 C9 J9 D9 Y9 B9 M9 HY /BOG 1 MAD4S 2135 1T415%1E0/330
09 V9 A9 K2
*9B4160 F9 C9 Y9 XOC YIB 1800+1 2030+1E0 TRN
AF 423 J9 C9 D9 19 /BOG 1 CDG2F 1735 1115+1R80/343
A9 Y9 B9 MO GR
AF7624 J9 W9 S9 A9 /CDG2F BOD B 1325+1 1440+1E0/321
U9 K9 H9 L9 N9 R2 GR
YS*AF3126 W9 S9 A9 YO /BOD A BCN 1 1530+1 1635+1E0/E70
K9 HY L9 Q9 R7 X9 GR

Connected ko 090, -141.muc, amadeus.net: 23




Other Examples: Interlining between RENFE
and AVIANCA (2/2)

Journey’s information:
Madrid — Barcelona operated by Renfe

Session  Edit  Transfer Mavigate Help

el Session A

. BOG MAD DEPARTS TERMINAL 1

.BOG MAD ARRIVES TERMINAL 48

.BOG MAD 9/ NON-SMOKING

.BOG MAD ET/ ELECTROMIC TKT CANDIDATE

CONFIGURATION-
330 C

14 PLANNED FLIGHT INFO * SB4160 54 MO 16JUL
DYy DEP DY CLASS/MEAL EQF GRND EFT TTL
1800 MO FCY/ - TRN 2130
2:30

.ENTIRE FLT- N/ INTERWATIONAL COWNNECTING TRAFFIC ONLY
LHEOC YJB - QPERATED BY RENFE

LHEOC YJB - MCT FLIGHT TRACKING D/D
LAOC YJB - ET/ ELECTRONIC TET CAMNDIDATE

CONFIGURATION
TEN NO CONFIGURATION SET

nology partner




