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7,000 businesses affected 
in Calgary 



5.1 million work hours lost 
in Southern Alberta 





3 Losses 



Inventory  
Premises 
Revenue 



43% never re-open 



29% will fail within 2 
years 
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Business Recovery Task Force 



Analyze 
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Energize 
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Current State of 

Business 
 



 
99 % 

 



Business mitigation for 
the future 



 
Before the flood only 1/3 

of businesses had an 
emergency plan 





2 Primary Messages 



1. Make an emergency 
management plan 
 
 





2. Signup to receive 
updates in an 
emergency situation 
 





Small business 
emergency plans can be 

simple 



1. Analyze your 
Business 

 
 



2. Assess the risks 
 





3. Develop strategies 
 



4. Make a plan  
and use it 

 





 
Is business more 
prepared now? 

 



80% are better prepared 



40% still do not have a 
formal plan 



CalgaryChamber.com/
Emergency 
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Flood Story: www.calgarychamber.com/floodstory 
 
 


